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There may be more services available not listed in the following pages.  If you know of other services please get in contact with David Colvard so they may be added to this Web Site to help other Union Brothers and Sisters.

If you need help with services not listed you may contact:

Debbie Black, Labor Liaison

Knoxville-Oak Ridge Area Central Labor Council, AFL-CIO

United Way of Greater Knoxville

1301 Hannah Avenue

Knoxville, TN  37921

(865) 521-5563
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211
2-1-1 Information & Referral 

Residents of Loudon County can receive non-emergency information and referral for health and human care issues by dialing the following:

1.  From your home phone you can dial  211 or 865-692-8211  
2.  From a cell phone you can dial 866-588-4211.  
************************************************

To retrieve information from the 2-1-1 Web Site follow the

following steps:

Type in:   www.211tn.org
Double click on:  To find out if 211 is in your area, click here.

Click on:
Find help
Double click on:    Look at the map and double click on the 



    County that you want information on.

Read through all of the addresses until you find East Tennessee 

2-1-1 and double click on Website:  The Resource House.
It will bring you to a page that says Need help finding help?

Enter your Zip Code in the box and click on Go.

Double click on one of the General Topics you need information on.

Clothing
Assistance
Clothing

	

Loudon County Family Resource Center
103 Maple Lane, Loudon, TN 37774

Clothes closet 

At (865) 458-8502 

	Who can get this program? Anyone

	How do I sign up for this program? Telephone

	What are the fees? None

	Business Hours: 9am-2pm Mon-Thurs

	What area is served? Loudon

	Telephones: types, numbers and hours
Main: (865) 458-8502

Baby Clothing


Hope Resource Center
2700 Painter Avenue, Knoxville, TN 37919

Provides material assistance including baby clothes, diapers, and other needed items. 

Contact Sheryl Taylor At (865) 525-4673 

What are the features for this program? Accessibility features: wheelchair accessible; Building Accessibility options: Accessible main entrance, Designated handicapped parking

Who can get this program? Anyone who is pregnant and needs material assistance.

How do I sign up for this program? Walk-in or telephone

What are the fees? None

Website Address for this Service:  www.hoperc.org 

Telephones: types, numbers and hours
Main: (865) 525-4673, M-F 9:00am-5:00pm; Sa 8:00am-12:00pm
FAX: (865) 523-2257, M-F 9:00am-5:00pm; Sa 8:00am-12:00pm



	Clothing


Loudon County Habitat for Humanity
303 Simpson Road East, Lenoir City, TN 37772

Thrift store has clothes, house wares, electronics, furniture, books, appliances, beds, linens, construction and remodeling materials for sale. 

Contact Tim Jenkins At (865) 988-7427 

	What are the features for this program? Accessibility features: wheelchair accessible; Building Accessibility options: Accessible main entrance, Designated handicapped parking

	Who can get this program? N/A

	How do I sign up for this program? Walk-in

	What are the fees? No

	What documents should I bring?  None


	Business Hours: M,Tu,Th,F 9:00am-5:00pm; Sa 9:00am-3:00pm

	What area is served? Loudon County

	Website Address for this Service:  www.loudoncountyhabitat.org 

	Telephones: types, numbers and hours
Main: (865) 988-7427, M,Tu,Th,F 9:00am-5:00pm; Sa 9:00am-3:00pm
FAX: (865)  988-7428, M,Tu,Th,F 9:00am-5:00pm; Sa 9:00am-3:00pm

	

	

	

	Clothing
Goodwill Industries-Knoxville, Inc.
141 West End Ave, Knoxville, TN 37922

Thrift stores offering clothing and household goods at low cost to the general public. 

At (865) 675-6470 

What are the features for this program? Accessibility features: wheelchair accessible; Building Accessibility options: Accessible main entrance, Designated handicapped parking

Who can get this program? Anyone

How do I sign up for this program? Walk-in

What are the fees? Prices for goods vary.

Business Hours: M-F 8:00am-4:30pm

What area is served? Anderson, Blount, Campbell, Claiborne, Cocke, Grainger, Hamblen, Jefferson, Knox, Loudon, Morgan, Roane, Scott, Sevier, and Union.

Website Address for this Agency:  www.gwiktn.org
Telephones: types, numbers and hours
Main: (865) 675-6470, M-F 8:00am-4:30pm



Diaper
Assistance

Diaper Assistance
	Mid-East Community Action Agency
330 Highway 70 West, Lenoir City, TN 37771

Provides limited cash assistance to purchase diapers during emergency situations. 

At (865) 986-7162 

	

	What are the features for this program? Accessibility features: wheelchair accessible; Building Accessibility options: Designated handicapped parking

	Who can get this program? Must provide documentation of emergency situation and reside in Roane or Loudon County.

	How do I sign up for this program? Walk-in or Appointment

	What are the fees? None

	What documents should I bring?
proof of age
proof of children's ages
proof of family size
proof of household income
Social Security card/number

	Business Hours: M-F 8:00am-4:00pm

	What area is served? Loudon

	Website Address for this Agency:  www.mecaa.net 

	Telephones: types, numbers and hours
Main: (865) 986-5212, M-F 8:00am-4:00pm
Alternate: (865) 986-7162, M-F 8:00am-4:00pm


Food

Assistance

Food

	Food Bank

New Life Family Worship Center
8735 Hwy 72 N Loudon, Loudon, TN 37774

Church that provides food services. 

Contact Rev Jeff Schrimsher At (865) 458-5300 

	

	What are the features for this program? Accessibility features: wheelchair accessible; Building Accessibility options: Accessible main entrance, Designated handicapped parking

	Who can get this program? Open to anyone

	How do I sign up for this program? Walk-In

	What are the fees? No Fee

	Business Hours: Tues 5:00pm - 7:00pm

	What area is served? Loudon, Monroe, Blount, Roane

	Telephones: types, numbers and hours
Main: (865) 458-5300, Tues 5:00pm - 7:00pm

	


	


	Food
Angel Food Ministry

Central United Methodist Church - Lenoir City
301 Hickory Creek Road, Lenoir City, TN 37771

Angel Food Ministries is a non-profit, non-denominational organization dedicated to providing grocery relief to communities throughout the United States. There are no second-hand items, no damaged or out-dated goods, no dented cans without labels, no day-old breads and no produce that is almost too ripe. Also offered are specialty boxes such as steaks, chicken, and pork. 

Contact Ron Fisher At (865) 986-7329 

	Who can get this program? Available to anyone needing this assistance.

How do I sign up for this program? Walk-in; Purchase on days assigned and distribution date of food will be given.

What are the fees? $25.00 per unit (food worth $50.00). See www.angelfoodministries.com; organization takes cash, check or food stamps.

What documents should I bring?
ID
necessary documents
telephone number

Business Hours: M-F 8:30am-4:30pm

What area is served? Loudon, Knox, and Roane Counties

How long does it take to get this service after you apply for it?  Avg: None listed

Email Address:  cumc@centralmethodist.com 

Website Address for this Service: www.angelfoodministries.com 

Website Address for this Agency:  www.centralmethodist.com 

Telephones: types, numbers and hours
Main: (865) 986-7329, M-F 8:30am-4:30pm
FAX: (865) 986-2165, M-F 8:30am-4:30pm

Food

	Food Pantry

Good Samaritan Center of Loudon County
119 A Street, Lenoir City, TN 37771

Provides emergency assistance with food to Loudon County residents only. 

Contact Ron Jordan At (865) 986-9066 

	

	What are the features for this program? Accessibility features: wheelchair accessible; Building Accessibility options: Designated handicapped parking; Other languages: Spanish

	Who can get this program? Loudon County resident

	How do I sign up for this program? Telephone/Walk-in

	What are the fees? None

	What documents should I bring?
photo ID
proof of address
Social Security card/number

	Business Hours: M-F 9:00am-12:30pm; Th 4:00pm-6:30pm

	What area is served? Loudon County

	Typical waiting times at this office:  Avg: 5-10 Minutes 

	How long does it take to get this service after you apply for it?  Avg: 5-10 Minutes

	Email Address:  None Listed 

	Website Address for this Service:  None Listed 

	Website Address for this Agency:  None Listed 

	Telephones: types, numbers and hours
Main: (865) 986-9066, M-F 9:00am-12:30pm; Th 4:00pm-6:30pm
FAX: (865) 988-5625, M-F 9:00am-12:30pm; Th 4:00pm-7:00pm

	

	

	Food


	Emergency Food Assistance

Lenior City First Church of the Nazarene
111 Sharp Dr, Lenoir City, TN 37771

Short-term assistance with emergency food needs. 

Contact David D. Smith At (865) 986-7959 

	

	What are the features for this program? Building Accessibility options: Designated handicapped parking, Primarily serves seniors, Serves disabled

	Who can get this program? Anyone willing to give accountability regardless of gender, status, or situations. Especially those living and working in Loudon.

	How do I sign up for this program? Walk-in/Telephone-required to complete application for assistance.

	What are the fees? None

	What documents should I bring?
photo ID
proof of address
proof of household income
Social Security card/number

	Business Hours: M-F 10:00am-3:00pm

	What area is served? Loudon County

	Email Address:  lcfirstnazarene@wmconnect.com 

	Telephones: types, numbers and hours
Main: (865) 986-7959, M-F 10:00am-3:00pm
FAX: (865) 986-7933

	


	Food


	Commodities

Mid-East Community Action Agency
330 Highway 70 West, Lenoir City, TN 37771

Provides distribution of USDA surplus food to low-income families in Roane and Loudon counties on a quarterly basis. Annual registration in January. 

At (865) 986-7162 

	What are the features for this program? Accessibility features: wheelchair accessible; Building Accessibility options: Designated handicapped parking

	Who can get this program? Residents of Roane and Loudon Counties

	How do I sign up for this program? Walk-in

	What are the fees? None

	What documents should I bring?
proof of address
proof of age
proof of household income
Social Security card/number

	Business Hours: M-F 8:00am-4:00pm

	What area is served? Loudon

	Website Address for this Service:  www.mecaa.org 

	Website Address for this Agency:  www.mecaa.net 

	Telephones: types, numbers and hours
Main: (865) 986-5212, M-F 8:00am-4:00pm
Alternate: (865) 986-7162, M-F 8:00am-4:00pm
Health Care

&

Prescription

Assistance
Health Care

	

	Cherokee Health Systems (Federally Funded)
501 Adesa Dr., Ste. A150, Lenoir City, TN 37771

Provides a variety of primary care services for adults and children, including early childhood evaluation/assessments/treatment, well baby check-ups/immunizations, gynecological care, before the baby is due care, complete physical exams, preventive health services and education, routine laboratory tests, routine x-rays, and screenings. 

At (865) 986-8082 

	What are the features for this program? Accessibility features: Accessible for Disabled, wheelchair accessible; Building Accessibility options: Accessible main entrance, Designated handicapped parking; Other languages: Spanish

	Who can get this program? Anyone

	How do I sign up for this program? Telephone - appointment only except for emergencies.

	What are the fees? Sliding scale fee; TennCare; private insurance.

	What documents should I bring?
insurance information
Medicaid card
proof of household income
Social Security card/number

	Business Hours: M-F 8:00am-5:00pm

	What area is served? Loudon County

	Typical waiting times at this office:
Min: same day
Max: 2 weeks

	Telephones: types, numbers and hours
Main: (865) 986-8082, M-F 8:00am-5:00pm
FAX: (865) 986-3127, M-F 8:00am-5:00pm

	


Health care

Monroe County Health Department

310 Tellico Street

Madisonville, TN  37354

(423) 442-3993

Loudon County Health Department does not have a physician

on staff.  If you live in Loudon County you are qualified

to go to the Monroe County Health Department.
	Prescription Expense Assistance



Good Samaritan Center of Loudon County
119 A Street, Lenoir City, TN 37771

Provides emergency financial assistance to purchase prescription medications. 

Contact Ron Jordan At (865) 986-9066 

	

	What are the features for this program? Accessibility features: wheelchair accessible; Building Accessibility options: Designated handicapped parking; Other languages: Spanish

	Who can get this program? Loudon County residents

	How do I sign up for this program? Telephone/Walk-in

	What are the fees? None

	What documents should I bring?
photo ID
proof of address
Social Security card/number

	Business Hours: M-F 9:00am-12:30pm; Th 4:00pm-6:30pm

	What area is served? Loudon County

	Typical waiting times at this office:
Avg: 5-10 Minutes 

	How long does it take to get this service after you apply for it?
Avg: 5-10 Minutes

	

	Telephones: types, numbers and hours
Main: (865) 986-9066, M-F 9:00am-12:30pm; Th 4:00pm-6:30pm
FAX: (865) 988-5625, M-F 9:00am-12:30pm; Th 4:00pm-7:00pm


	Prescription Assistance



Mid-East Community Action Agency
330 Highway 70 West, Lenoir City, TN 37771

Provides emergency financial assistance to purchase necessary prescription medications. 

At (865) 986-7162 

	

	What are the features for this program? Accessibility features: wheelchair accessible; Building Accessibility options: Designated handicapped parking

	Who can get this program? Must have documentation of emergency situation and resident of either Roane or Loudon County.

	How do I sign up for this program? Walk-in or Appointment

	What are the fees? None

	What documents should I bring?
prescription
proof of age
proof of disability
proof of household income
Social Security card/number

	Business Hours: M-F 8:00am-4:00pm

	What area is served? Loudon

	Website Address for this Service:  www.mecaa.net 

	Telephones: types, numbers and hours
Main: (865) 986-5212, M-F 8:00am-4:00pm
Alternate: (865) 986-7162, M-F 8:00am-4:00pm
Help

with

Legal

Services

Legal Services


Legal Aid of East Tennessee
307 Ellis Ave, Maryville, TN 37801

Provides legal assistance for low-income persons. Services provided in following areas: Housing, SSI/Disability, Food Stamps/Family First, Tenn Care/Medicaid, Elder Abuse/Exploitation, Health Care, Employment, Utility Problems, Consumer Problems, Family Problems, Education, and Community Based Problems. 

Contact Debra House At (865) 981-1818

Mr. Dave Yoder, Director 

What are the features for this program? Accessibility features: wheelchair accessible; Building Accessibility options: Accessible main entrance, Designated handicapped parking; Other languages: Spanish

Who can get this program? Low-income individuals and families. Must meet poverty guidelines in the federal register.

How do I sign up for this program? Walk-in/Telephone

What are the fees? None

What documents should I bring?
alien registration card
necessary documents
proof of citizenship

Business Hours: Mon - Fri 8:30am - 5:00pm

What area is served? Monroe, Loudon, Blount, Knox, Jefferson, Cocke, and Grainger counties.

Website Address for this Service:  www.laet.org 

Telephones: types, numbers and hours
Main: (865) 981-1818, Mon - Fri 8:30am - 5:00pm
FAX: (865) 981-1816, Mon - Fri 8:30am - 5:00pm
Legal Services
Legal Aid of East Tennessee
502 S. Gay Street, Suite 404, Knoxville, TN 37902

Provides legal assistance for low-income persons. Services provided in following areas: Housing, SSI/Disability, Food Stamps/Family First, Tenn Care/Medicaid, Elder Abuse/Exploitation, Health Care, Employment, Utility Problems, Consumer Problems, Family Problems, Education, and Community Based Problems. 

Contact Debra House (865) 637-0484 

Mr. Dave Yoder, Director

What are the features for this program? Accessibility features: wheelchair accessible; Building Accessibility options: Accessible main entrance, Designated handicapped parking; Other languages: Spanish

Who can get this program? Low-income individuals and families. Must meet poverty guidelines in the federal register.

How do I sign up for this program? Walk-in/Telephone

What are the fees? None

What documents should I bring?
alien registration card
necessary documents
proof of citizenship

Business Hours: Mon - Fri 8:30am - 5:00pm

What area is served? Twenty-six counties in East Tennessee: Bledsoe, Bradley, Blount, Carter, Cocke, Grainger, Greene, Hamblen, Hamilton, Hancock, Hawkins, Jefferson, Johnson, Knox, Loudon, Marion, McMinn, Meigs, Monroe, Polk, Rhea, Sequatchie, Sevier, Sullivan, Washington, and Unicoi.

Email Address:  dyoder@laet.org 
Telephones: types, numbers and hours
FAX: (865) 525-1162, Mon - Fri 8:30am - 5:00pm
Main: (865) 637-0484, Mon - Fri 8:30am - 5:00pm



	Transportation
for

60 and Older

Transportation


Loudon County Office On Aging
901 Main St., Loudon, TN 37774

Transportation to doctor's appointments, grocery shopping, social services agencies, to and from senior center for activities.

Transportation 

Contact Toby Brewster At (865) 458-5445 

What are the features for this program? Accessibility features: wheelchair accessible; Building Accessibility options: Accessible main entrance, Designated handicapped parking

Who can get this program? Residents of Loudon County 60 and older.

How do I sign up for this program? Telephone

What are the fees? None - will accept donations.

What documents should I bring?
birth certificate
proof of address
proof of age
Social Security card/number

Business Hours: M-F 8:30am-4:30pm

What area is served? Loudon County

Typical waiting times at this office:
Avg: None listed 

How long does it take to get this service after you apply for it?
Avg: None listed

Email Address:  srcenter@bellsouth.net 

Telephones: types, numbers and hours
Main: (865) 458-5445, M-F 8:30am-4:30pm
FAX: (865) 458-1653, M-F 8:30am-4:30pm

Utilitiy
Assistance
Utilities

Lenior City First Church of the Nazarene

111 Sharp Dr, Lenoir City, TN 37771

Provides financial assistance with utility bill. 

Contact David D. Smith At (865) 986-7959 

What are the features for this program? Building Accessibility 

options: Designated handicapped parking, Primarily serves seniors, 

Serves disabled.

Who can get this program? Anyone willing to give accountability 

regardless of gender, status, or situations. Especially those living 

and working in Loudon.

How do I sign up for this program? Walk-in/Telephone-required 

to complete application for assistance.

What are the fees? None

What documents should I bring?
photo ID
proof of address
proof of household income
Social Security card/number

Utility bill

Business Hours: M-F 10:00am-3:00pm

What area is served? Loudon County

Email Address:  lcfirstnazarene@wmconnect.com 

Telephones: types, numbers and hours
Main: (865) 986-7959, M-F 10:00am-3:00pm
FAX: (865) 986-7933

Utilities

Volunteer Support Committee

Offers emergency financial assistance with utility bills. 

At (865) 458-4100 

Who can get this program? Must be a Loudon County resident.

What are the fees? None

How do I get there? No office location.

Business Hours: Call M-F 12:30pm - 4pm only.

What area is served? Loudon County

Telephones: types, numbers and hours
Main: (865) 458-4100, M-F 12:30pm - 4pm
Alternate: (865) 458-2797, M-F 12:30pm - 4pm

Utilities
Good Samaritan Center of Loudon County

119 A Street, Lenoir City, TN 37771

Provides emergency assistance with utility bills. Will serve anyone 

that receives utility service from Lenoir City Utilities Board regardless 

of where they live. 

Contact Ron Jordan At (865) 986-9066 

What are the features for this program? Accessibility features: 

wheelchair accessible; Building Accessibility options: Designated 

handicapped parking; Other languages: Spanish
Who can get this program? Any resident having service with Lenoir 

City Utilities Board (LCUB).
How do I sign up for this program? Telephone/Walk-in
What are the fees? None
What documents should I bring?
Photo ID
Proof of address
Social Security card/number

Utility bill
Business Hours: M-F 9:00am-12:30pm; Th 4:00pm-6:30pm
What area is served? Loudon County
Typical waiting times at this office:
Avg: 5-10 Minutes 

How long does it take to get this service after you apply for it?
Avg: 5-10 Minutes
Telephones: types, numbers and hours
Main: (865) 986-9066, M-F 9:00am-12:30pm; Th 4:00pm-6:30pm
FAX: (865) 988-5625, M-F 9:00am-12:30pm; Th 4:00pm-7:00pm
Utilities

Salvation Army-Loudon County

118 A Street, Lenoir City, TN 37771

Provides financial assistance for utility bills once a year. 

Contact James Stiegler At (865) 986-1692 

What are the features for this program? Accessibility features: 

wheelchair accessible; Building Accessibility options: Accessible main 

entrance
Who can get this program? No restrictions except can only receive 

assistance once per year.
How do I sign up for this program? Walk-In
What are the fees? None
What documents should I bring?
photo ID
proof of address
Social Security card/number

Utility bill
Business Hours: Tu, Th 10:00am-12:30pm
What area is served? Loudon County
Typical waiting times at this office:
Max: 10 Minutes
Email Address:  None Listed 

Website Address for this Agency:  None Listed 

Telephones: types, numbers and hours
Main: (865) 986-1692, Tu,Th 10:00am-12:30pm
FAX: (865) 986-1692, Tu,Th 10:00am-12:30pm



